
New Yorkers Warned This Would Happen. Now it is.

Just days after PPL took control of New York’s home 
care system, caregivers across the state are unpaid, 
confused, and protested.

ONE WEEK IN,  
AND PPL CAN’T  
MAKE PAYROLL

PPL Takes Over CDPAP,  
Workers Facing Pay 
Issues

CDPAP Workers Protest 
Pay Issues

Home Care Workers 
Rally Outside PPL 
Headquarters

Homecare Workers 
Protest Over CDPAP 
Transition Problems

Health department: Hundreds of 
thousands of personal assistants 
still not done with signup 
process in state transition

CDPAP rally outside PPL’s 
new headquarters in Latham 
over missing paychecks

30,000 recipients have yet to 
re-enroll in home care program 
after fraught transition

New deadlines, old anguish 
part of saga for home care 
program in New York State

Hochul’s homecare program 
havoc leaves workers unpaid 
as federal court steps in

‘Glitch after glitch’: Families of 
New Yorkers with disabilities 
say new CDPAP payment 
system is a ‘mess’

Home Care Workers 
Protest Missed  
Paychecks

State Caregivers, Patients 
Struggling With CDPAP 
Transition

CDPAP Workers 
Protesting Pay Issues

Unpaid, Confused, 
Frustrated...Caregivers 
Sound The Alarm

Caregivers Facing 
Payment Issues Amid 
New CDPAP System
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